PRIVACY POLICY

COMBI PACKAGING SYSTEMS, LLC (the “Company”) is at all times interested in providing you
with the best possible user experience. This Privacy Policy (“Privacy Policy”) and the Terms of
Usage (“Terms of Usage”), located at http//www.combi.com/en/CSPD/ describe how the
Company handles your personal information for the services on the Company’s website located at
http//www.combi.com/en/CSPD/ (the “Website”). By accessing and using the Website, you are
accepting and agreeing to the Privacy Policy and the Terms of Usage, and you expressly consent to
the Company’s collection, storage, use and disclosure of your personal information as described in
this Privacy Policy and/or the Terms of Usage. Please Read This Privacy Policy Carefully.

1.) Purpose. The purpose of this Privacy Policy is to inform you about the types of information the
Company might collect from you when you visit the Website, how the Company may use that
information and whether the Company discloses that information to anyone. By accessing or using the
Website, you expressly agree to this Privacy Policy. This Privacy Policy does not apply to the
practices of companies that the Company does not own or control, or to individuals that are not under
the Company’s employ, supervision or control.

2.) Information Collection and Use. The Company gathers personal information about the users of the
Website, which personal information is obtained when you register for an account with the Website,
you purchase and/or use the products or services offered through the Website, and when you visit
webpages on the Website or on websites of partners or affiliates of the Company. The Company
automatically receives and records information from your computer or browser, including your IP
address, cookie information, software and hardware attributes and the page(s) you request. Personal
information is information about you that is personally identifiable, including but not limited to:

a. E-mail addresses, physical contact information, and (depending on the circumstances) possibly
financial information, such as credit card or bank account numbers;

b. Transactional information depending on how you utilize the Website;
Information regarding pages visited, quantity of searches performed, and keyword searches;
d. Billing or other information you provide upon purchasing products or services from the Website;

e. Community discussions, chats, dispute resolution, correspondence through the Website, and
correspondence sent to the Company;

f.  Account information, including computer sign-on data; ad data, and traffic to and from the
Website;

g. Other information, including IP addresses and standard web log information; and
h. Supplemental information from third parties, including business partners of the Company.

The Company uses this personal information for the following general purposes: (i) to gauge the level
of traffic, speed, and overall performance of the Website; (ii) to customize the advertising and content
on the Website; (iii) to fulfill demand for products, services and content on the Website; (iv) to
improve the Website and the experience of users of the Website; (v) to contact you, (vi) to conduct
research, and (vii) to provide anonymous reporting for internal and external clients, business partners
and affiliates of the Company.

3.) Information Sharing and Disclosure. The Company does not rent, sell or share personal information
about you with other people or non-affiliated companies except to provide content that you have
requested, or under the following circumstances:

a. The Company may share personal information with its partners, sponsors, and advertisers to help
them better understand the Website and services, as well as user behavior. The sharing of said
information is only in the aggregate and no information specific to you is released.

b. The Company may disclose personal information to respond to subpoenas, court orders, or legal
process, or to establish or exercise the Company’s legal rights or defend against legal claims.
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4)

5.

6.)

7.)

8.)

c. The Company may share personal information where the Company, in its discretion, deems it
necessary in order to investigate, prevent, or take action regarding illegal activities, suspected
fraud, situations involving potential threats to the physical safety or any person, violations of the
Company’s Terms of Usage, or as otherwise required by law.

d. The Company may disclose personal information to enforce its policies, respond to claims that a
listing or content violates the rights of others, or protect anyone’s rights, property or safety.

e. The Company may transfer personal information about you if the Company is acquired by or
merged with another company, or if Company forms a division or affiliate and transfers thereto the
ownership and operation of the Website. In this event, the Company will notify you before
information about you is transferred and becomes subject to a different privacy policy.

The Company works with vendors, partners, advertisers, affiliates and other service providers in
different industries and categories of business, including, but not limited to, the presenters/preparers of
the content contained on the Website.

Company Communications. The Company reserves the right to send to you, by e-mail or otherwise,
communications relating to the Website and the services and products provided by the Company,
including, but not limited to, service announcements and administrative messages. By registering with
the Website, you are agreeing to receive such communications and the Company does not have to offer
you the opportunity to opt out of receiving them.

Minors. The Website does not collect information specific to individuals under eighteen (18) years of
age and does not target such individuals as users. Any individual under the age of eighteen (18) should
have the consent of a parent or guardian prior to accessing the Website. Inasmuch as the Company
cannot control a child’s access to the Website, the Company encourages parents to utilize Web filtering
technology to help you supervise your child’s use of this site and the Internet in general.

Cookies. In order to optimize and/or personalize your experience, the Company utilizes a common
feature of your browser known as a “cookie”. Cookies are files stored on your computer’s hard drive
that maintain information about your name, passwords, preferences, etc. The use of cookies allows us
to provide you with a faster, better experience on the Website. The Company may set and access
cookies on your computer. The Company lets other companies that show advertisements on some of
the Company’s webpages set and access cookies on your computer. Such other companies’ use of
their cookies is subject to their own privacy policies, not this Privacy Policy. The Company may use
web beacons to access its cookies inside and outside of the Website and in connection with the
Company’s products, services and content. You may set your browser to reject cookies. Rejecting
cookies, however, could have a negative impact on your experience at the Website.

Account Protection. Your password protects your account. Use unique numbers, letters, and special
characters and do not disclose your password to anyone. You are solely responsible for maintaining
the secrecy of your passwords and your user account information. If you do share your password or
personal information with others, remember that you are responsible for all actions taken in the name
of your account. If you lose control of your password, you may lose substantial control over your
personal information. Therefore, if your password has been compromised for any reason, you should
immediately notify the Website and change your password. Please exercise care and caution whenever
you are online.

Security. Your information is stored on the Company’s servers located in the United States. The
Company treats data as an asset that must be protected and use tools (encryption, passwords, physical
security, etc.) to protect your personal information against unauthorized access and disclosure. The
Company’s employees, agents, representatives and contractors who have access to personally
identifiable information are required to protect this information in a manner that is consistent with this
Privacy Policy. However, third parties may unlawfully intercept or access transmissions or private
communications, and other users may abuse or misuse your personal information that they collect from
the Website. Therefore, although the Company works hard to protect your privacy, the Company does
not promise, and you should not expect that your personal information or private communications will
always remain private. Ultimately, you are responsible for protecting your own privacy online. The
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Company endeavors to provide you with the tools necessary to successfully use the Company’s service
and to protect your privacy.

9.) Amendments. The Company reserves the right to amend this Privacy Policy at any time by posting
the amended terms on the Website. All amended terms automatically take effect when posted and are
binding without further notice to users. The Company encourages you to periodically review this
policy so that you are aware of any changes hereto.

10.) Contact Information. If you have any questions or concerns regarding this Privacy Policy, you may
contact us directly by e-mailing Accounting@combi.com.
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